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As Chair of the Communications Management Group, Bishop Graham wishes to remind you that there is information about media liaison at the following location on the diocesan website:
http://www.salisbury.anglican.org/whos-who/communications/media-liaison-service 

ROUTINE AND NON-CONTROVERSIAL ENQUIRIES

The Communications Team handles all routine media liaison and issues press releases on a regular basis. The team can offer advice to clergy and church officers when approached by the media and can act as a spokesperson on their behalf.
· For media enquiries relating to the wider Diocese call the Communications Co-ordinator, Michael Ford, on 01722 438651 (this number automatically connects to a mobile number out of hours) or email comms@salisbury.anglican.org
· For media enquiries relating to the Bishops, call the Bishop’s Chaplain and Press Officer, the Revd Jonathan Ball, on 01722 334031 or 07500 872081 or email bishops.chaplain@salisbury.anglican.org
· For media enquiries relating to Salisbury Cathedral please call the Director of Marketing and Communications, David Coulthard, on 01722 555121 or email d.coulthard@salcath.co.uk
URGENT AND POTENTIALLY SENSITIVE OR CONTROVERSIAL ENQUIRIES
There is an out-of-hours emergency number for urgent media enquiries: the Revd Rob Marshall at Media33, 01482 562455, salisbury@media33.co.uk. It is absolutely vital that you liaise with him before responding to any media enquiries which fall into this category.
Rob will most likely advise you that he will speak on your behalf, and will consult with the relevant archdeacon or bishop as appropriate concerning agreed verbal or written statements and interviews.

Please do not respond substantially to a telephone enquiry or cold caller at the door before taking advice. In all circumstances speak courteously but buy time by following this advice:

· DO take the name and contact number of the caller.

· DO establish whom or what they represent and what their intentions are. Do they want to publish a written article, broadcast an interview on radio or TV, and if so, when and why?
· DO tell them that you are not able to respond immediately, but will ring them back soon, e.g. ‘in 10 minutes’ (though it may be to tell them they need to speak to someone else). You may need to agree a time to make the return call. In the case of a cold caller at the door, ask them to come back later (if appropriate) at a time to suit you.
· DO call Rob Marshall and ensure that the Bishop’s Office and/or the Communications Office are informed.
· DO NOT give a short quotation to get rid of the caller, or say ‘No Comment’.

· DO NOT put the phone down or shut the door without reply.
